Shared Drive + Wiki + DocMgmt
= Our Intranet (+ Extranet)

May Chang
Head, Library IT Services, UMBC
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Shared Network Drive (I:/) 5.

« Restricted access

- Different folder and files arrangement

» Some folders bloated with inactive and dated
files

» Clean folders? Time and staff resource intensive
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Background

» Document oriented/centric organization
« Staff comment — “Need one place to look for

information”

» 2007 LEC Retreat — improve communication and

document management

« Communication & Doc Mgmt Working Group

— Shared network drive
- CMS

— Wiki

— Website behind firewall

Shared Drive (1:/)
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Options 5) Uses for a Wiki :,)

* Blog Lists Collaboration/Wkspace
« Website, staff access only * To-do list * Project management
« Content Management System (Drupal, Plone, etc) * Checklists * Operations manuals
« Wiki » Notes and snippets * Plan an event

* Goals * Log client work

« Directories, Contacts « Track invoices

» FAQs and Knowledge » Website

Bases .« ...
« Reference

« 1 place for everything

Wiki as an Integral Part of the Intranet 5, Wiki on Campus !0
» Front end to shared drive » Confluence Wiki — Atlassian
« Collaboration tool www.atlassian.com/software/confluence/

« End point for documents and collaborations for

. » Advantages
new projects

— Campus OIT support and maintenance
- Granularity of security and access permissions

+ Wiki Options - Searching faster than directory search
— Blackboard — Tagging supplements tree navigation
— Open Sou.rce — Ease of Use
- Commercial - Version control
— Campus
Library Intranet/Wiki (Confluence) 5, Document management 20
= + Organization and retrieval best practices
HME’L Home « I: drive — folders, nomenclature
oy ' » Recommended Records Management Guidelines

Libeary Staff News

e e for Cleaning, Organizing, and Archiving Digital
Materials on the Library I Drive

(also example of printout from wiki)

e 2 e e « Wiki — gateway, collaboration tool

Library Annual Report




Expansion: Extranet 53

Webster: a network (as of a company) similar to an
intranet that also allows access by certain others
(as customers or suppliers)

OED: an intranet that can be accessed, via the
Internet, by a limited group of authorized
external users; a network comprising two or more
intranets belonging to different organizations,
linked via the Internet.

Guidelines, Practices & Procedures

Expansion: Collaborations 5)

Shibboleth 5.

Select an identity provider

The Frach requeres that you sushensests with your home Batitetion, please

Choose fresm 3 lse:
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« Internal
« External
— MD Historical & Cultural Collaborative

» Shibboleth
— authentication system, allows non UMBC users to log
into a UMBC hosted application
— user authenticates to their own Shibboleth-enabled login
system and UMBC would trust users from that system
— institutions without Shibboleth-enabled login systems

can create accounts at protectnetwork.org that will be
trusted by UMBC

Shibboleth

Adding Up 5,

« Shared drive

o Wiki

« Document management best practices
« Intranet (and Extranet)

* Full implementation
— a slow process (a lot of files in I./ drive)
— the nature of the organization and people
— more collaboration taking place in the wiki
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